APPENDIX

Responsible Authority

Representation

Shared Regulatory Services

Dear Sir \ Madam,

| refer to the recent application to vary the premises licence of
Trecco Bay, Porthcawl.

The current premises licence allows for the provision of
regulated entertainment for the following :

Monday to Sunday: 1000 - 0200 hours

Outdoor area only:

Monday to Sunday: 1000 - 2300 hours

I understand that the applicant wants to vary the premises
licence for regulated entertainment outdoors to 2300 -0200
hours. | note that there has been no supporting information
provided to demonstrate how the licensing objective of
prevention public nuisance will be promoted. The information
provide in this section, details only that there is no requirement
for a licence for regulated entertainment between 08:00 and
23:00 hours.

There are concerns regarding the potential noise nuisance
caused to nearby residential properties with having live and
recorded music outside until 2am. There has been no
mentioned of any mitigation or control measures that will be
implemented to ensure that these activities will not cause a
nuisance to residential properties.




It is my understanding outdoor live music \ recorded music
occurs on a very infrequent basis. The department has
previously received complaints regarding noise nuisance due to
outdoor regulated entertainment. | believe this was when there
was live music on the outdoor stage behind the restaurant by
the splash park. Also, there was an occasion when live music
was being played to customers when there was long waiting
times to check in, we also received complaints of noise
regarding this.

I met on site with — General Manager and raised these
concerns.

However, at present, in view of the above, | wish to object to
the application until such time that the applicant can
demonstrate that the premises will have no negative impact on
the area.

Rep
No

Consent given to
publish/withhold

Relevant representation

Cedar Gardens Danygraig

We wish to register our objection to the application from Trecco Bay Caravan
site to have outdoor music extended to 2 a.m. seven days a week. My husband
and | have trouble sleeping as it is without having to listen to music until the
early hours of the morning. It will be unbearable during the Summer when we
have the windows open. We already hear the music as it travels on the wind as
far as our house in the Summer but as they turn it off at a reasonable hour we
do not object. | would feel sorry for all who live in the vicinity who have to get up

early for work or school.

Heolygraig, Newton

We strongly object to this licence application, we live in Heolygraig in Newton
and the noise from the Park on summer evenings, when outdoor karaoke has




been allowed to take place, is horrendous over the whole of the village. The
thought that this could go on until 2 am on 7 days per week is unthinkable and |
would urge the council to refuse this application. | have spoken to other
members of the community who are horrified at this proposal.

| urge that this proposal be refused in its entirety.

Bryneglwys
Newton

Gardens,

| strongly object to the proposal to extend live and recorded music outdoors
from 10:00 - 02:00 the following morning, 7 days a week at Trecco Bay
Entertainment Complex, plus the extended opening hours Monday to Sunday to
24hrs a day.

The noise would be unbearable and totally unfair to local residents who live
nearby, and it would undoubtedly disturb our sleep. There is no need for any
outdoor music, live or recorded until 02:00 on any morning!

| live at... and very often during the summer, noise i.e. music and / or singing
is heard from both the fairground and the Hi Tide Inn; this is generally daytime
noise and is tolerable.

| do not wish to be kept awake until 02:00 any morning, | therefore reiterate my
objection to this latest application for variation of premises licence by Upperbay
Ltd.

Heol Y Graig
Newton

| object to any extension of a music licence allowing Treco Bay leisure from
10.00to 0200 hours The objection is based on the already high noise level at
Heol Y Graig Newton Porthcawl ... experienced during their operating months.

The noise is blasted so loud you can not sit in your garden .




At present they disregard the well being of the residents and consider it is their
right to blast out music . We want to be able to go to bed to sleep not to be
disturbed by unsociable practice.

Full address not included

I'd like to note my objection to the proposed extension to Live Music outdoors at
Trecco Bay Holiday Park — I live on Rhych Avenue.

The noise from Trecco Bay is already bad enough as it is, with extremely loud
cabaret acts in the outdoor venue at the back of Coast Restaurant during the
season. We can also hear the music from Showdome from our house
throughout the night.

Please note my objection, and keep me updated with what happens next.

No full address within email

We are residents on the entrance of st johns drive which is the main entrance to
Trecco Bay caravan Park very concerned about the extended hours of loud
music the residents would have to endure and with the anti social behaviour
which we experience on an annual basis and the noise level would impact on
our daily life we have tried on a number of occasions to build a wall due to our
feelings of insecurity regarding the amount of incidents but always been refused
by the council but at the moment everyone seems to be doing what they want
without no objections There is also Newton Care Home on the entrance which
would be greatly affected like everyone in the Newton area Why aren't there
letters being sent out the the Newton Community

Bryneglwys Gardens

| write to object very strongly to the proposed extension of Trecco Bay’s licence
to play music outdoors until 2am 7 days a week. | live in Bryneglwys Gardens,
and due to the prevailing westerly winds we can often hear music from Trecco &
the Hi-Tide during the day in the summer, which is acceptable in the daytime.
Trecco is very close to a residential area, & should not be allowed to cause
such noise disturbance to residents at night. I and my neighbours do not wish to
be kept awake until 2am on any night.

| therefore wish to register a very strong objection to this proposal by Upper Bay
Ltd.

No address provided in
email

I am writing to air my concerns with Trecco Bay caravan site extending their out
side licencing hours and to play live and recorded music out side.




As the caravan site is within a residential area | do not think it will be fair on the
residents to be potentially kept awake until all hours if they are granted
permission to play live music out doors. Last year they held an outdoor karaoke
which annoyed a lot of residents, this was aired over social media.

I would be grateful if you would consider the local residents before grating the
extended licence to Trecco Bay Caravan site.

Honeysuckle , Trecco Bay

I bought my dream holiday home by the sea in 2020 on Trecco Bay. | love the
beach life and spend hours walking ,swimming in the sea and relaxing on the
beach.

Although it is not for me | appreciate that some holiday makers enjoy the
entertainment that Trecco bay supplies. | always think that midnight is a
reasonable time for everyone to finish partying, It is after all a family site . | pay
over £***/month in site fees to Trecco bay and think myself and all the other
owners at Trecco deserve consideration before are peace is destroyed.

Outdoor music travels and will be heard all over the park and also the locals in
Newton will be able to hear it.

| object to this license being granted.

10

Request for details to be
withheld

I'd like to note my objection to the increased licensing to Trecco Bay Holiday
Park in Porthcawl. | live right next door to Trecco Bay, on ... and throughout the
summer holidays they have incredibly loud music playing on the back patio
outside of the Coast Restaurant throughout the day, which is already incredibly
intrusive.




In the evenings we can often hear the cabaret acts, and other various noises
from the Showdome venue. | can only imagine this getting worse and worse
with increased opening hours and licensing for the park.

11

Request for details to be
withheld

It has come to my attention that an application to vary a Premises License
under Section 34 of the Licensing Act 2003 has been proposed for the
premises: Trecco Bay Leisure Park, Entertainment Complex , Trecco Bay, Bay
View Road, Porthcawl, CF36 5NG.

Please accept this correspondence as my formal objection to the proposed
changes.

Last year the premises conducted several nights of outdoor performances,
including karaoke until around midnight. These events were audible inside the
homes of neighbouring premises and far beyond. It had angered many
residents on local community groups online who were extremely upset by the
events going on at Trecco Bay. These posts, along with comments from
residents are still online and available for review.

This was one of the first times | had experienced Trecco Bay host outside
events like this; which were largely presented as being a way to mitigate
COVID19 restrictions for indoor events.

| am located approximately 1.18KM (as sound travels) away from the venue in
Dan-y-graig and was able to hear outdoor events from within my home,
windows shut. With two young children in the house, this was disruptive for
them and can be particularly uncomfortable for everyone in the summer months
where it might be reasonable to have windows open for ventilation.

Porthcawl being a coastal town, is exposed to more wind than other towns or
cities further inland might be. The majority of the wind blows from WSW, SW
and SSW direction, which means natural sound refraction is carried inland.




At the very minimum the venue should be limited to no more than 2 or 3 nights
per week for outside events and these should finish at a reasonable time.
Karaoke, as fun as it is, and all amature performances should be restricted to
more sociable hours. The venue should be made to consider wind speed and
direction and the impact this may have on noise pollution prior to hosting an
event and if that is not possible they should consider installing outside acoustic
diffusers and baffles in an attempt to control / direct sound.

12

Hookland road

Yes | do object to the sound of music being played until that time of night.
It will disturb all the holiday makers as well as the local people who live near the
camp, myself included.

| believe it is definitely anti social.

13

Beach Road

My family and | live at ..... which backs onto the Parkdean caravan park.

I understand from facebook that parkdean has applied for an outside music
licence to be granted from 10 pm to 2 am daily. As a resident of Newton
Porthcawl and a council tax payer, we wish to object to this licence being
granted due to the negative effects of noise pollution which will result in sleep
deprivation for my family. My daughter regularly starts work at 6 am which often
means her leaving the house between 4.45 - 5.00 am.

Therefore, | pled with Bridgend Council not to grant such a licence as this will
have a negative effect on all residents of Newton/Porthcawl.

I would be grateful if | could be kept updated and informed of any decision that
is made.

thanks.

14

Newtin Nottage Road

I wish to lodge a strong objection to an application | hear is being made by the
above organisation. | am told they are applying for a licence to have outdoor




music until 2am each day. | live within sound of this park and loud music is
disturbing and intrusive. Please do not grant such a licence. It would be most
unpleasant for local residents.

15

New Road Porthcawl — no
house number

I am emailing as | have recently been made aware of an application made for
Trecco Bay, Porthcawl in which it is proposed that they will have outdoor/live
music during the hours of 10am- 2am. As a resident who lives on new road at
the entrance to Trecco Bay, who works two jobs, has a primary school aged
child and a partner who works long and tiring hours. we plead for this not to be
allowed. The noise from Trecco during the summer can be heard around
already and whilst we appreciate that this is a holiday park, us residents are
here all year round and still have to attend to our work commitments! For me
this means | am awake at 6:30am every morning. If this proposed application
were to be allowed, | am unsure how or when i would be able to sleep,
considering the 2am end which would then see people also leaving the
premises. Please consider the residents of Newton when reviewing this
application, there are many of us who are now very worried about this outcome
and how it will effect our lives. Thank you

16

Lime Tree Way
Newton

| wish to object to the proposed variation to extend live and recorded outdoors
music Sunday to Monday 10am to 2am the following morning, and for opening
hours to be extended to 24 hours 7 days a week.

| am a resident in Newton, Porthcawl and am already subject to loud music and
Karaoke, thorough the summer months. Currently it is bearable as it ends at
10pm and does not occur every night. It does make evenings sitting in my own
garden less pleasant and when the windows are open in the summer, can at
times, be clearly heard in my house. The proposal to extend this to 7 days a
week, until 2am is not acceptable to me. Newton is a relatively quiet and
peaceful residential area, and | feel that this would adversely affect the nature of
the community. It would mean that we could be subjected loud music every
night until the early hours, disturbing peaceful evenings in my garden and
worse, a decent nights sleep, as it is necessary to sleep with the bedroom




windows open in the summer. When the wind blows from the West, which it
frequently does, noise from the holiday park is already loud.

With regard to extended opening hours, | am concerned that it would increase
incidents of unwanted drunken behaviour and noise.

Having said that, | welcome the tourism that Parkdean, Trecco Bay, brings to
Porthcawl, as it undoubtedly helps the economy of the town and Bridgend
County. It is and has been an integral part of the town for many years, allowing
people from all over the world to enjoy the local area. However, serious
consideration needs to be given to the effects of the proposals, should they go
ahead, would have on the nature and character of our community.

17

St John’s Drive
Porthcawl -
number

no

house

| am raising an objection to the extension of a music licence by Parkdean for the
hours 10:00am - 02:00am Sunday- Sunday 7days a week.

I live in the Newton area of Porthcawl and have experienced levels of loud
music along with drunken behaviour from this resort on the nights that they
have organised the events pre covid ....

| can only see an increase in this behaviour should an extension be granted, as
the campsite security were contacted and we were told as it was now outside of
their boundary they could not deal with it, and it was now for local police, please
consider the views of the people of Porthcawl, | am employed by the NHS and
work in a Theatre dept at the....., if music is going to be the norm from this site
then | will need to escalate this to my MP or even WAG as see know way that |
carry out my job due to sleep deprivation.

18

New rd

To those concerned with the processing of this application,

I would like to state my concerns and objection to the issuing of the proposed
licences at the above premises.




Having 24 hour openings indoors may be manageable if proper security
arrangements are maintained and monitored for effects on nearby areas and
the town as a whole.

The outdoor licence however is totally unacceptable at such late hours and
open to abuse such that it could make life unbearable for large areas of the
town.

To illustrate; the High Tide often has a single singer/microphone performer on
summer afternoons. The effect of this can vary from fairly innocuous to quite
intrusive depending on volume and wind direction on the day. A similar, let
alone greater level of noise at 11,12 or 2 o’clock in the morning would ruin the
peace and certainly the sleep of hundreds if not thousands of people on a
regular basis, making life miserable for those affected.

| request also that you make a copy of the application available to me so that it
can be distributed to the many people directly affected by this.

19

Lime Tree Way
Newton

| wish to to object to this application in the strongest possible terms.

This application for live and recorded music OUTDOORS from Sunday 1000-
0200

This is just ridiculous - even pubs in Bridgend - a town centre only has music a
couple of nights a week to this time.

We are not Ibiza!

We are an older populated seaside town - this is a sleepy village -

we wish to be able to wander the beaches, drink in our wonderful scenery, sit in
our gardens, rest and relax, picnic quietly with family and friends, not be
deafened by live music all day and night.

People in work need their sleep and relaxation of peace in their own homes and
gardens also.

10



Due to the proximity to the beach, sound carries right across the bay and is
heard regularly on the weekends in Danygraig - causing problems with sleeping
and resting —

24 hours a day, 7 days a week is NOT ACCEPTABLE.
Please refuse this application.

20

Clevis Hill
Newton

| wish to object to the change in licensing by Upperbay Limted in respect of
premises known as Trecco bay Leisure Park, Entertainment Complex, Trecco
Bay, Bay View Road, Porthcawl CF36 5NG

| object strongly to
1. The application to licence outdoor music, Monday to Saturday (10.00 - 2.00)
| am a resident of Newton, and live on Clevis Hill. | am in my 70’s and retired.

My objections on the granting an outdoor music licence is based on previous
experiences of the noise that comes from the Trecco Bay Leisure Centre.

*On most afternoons through the summer months we are able to hear from our
garden music/singing coming from the centre. Although not excessively loud, it
is repetitive every day with what appears to be the same singer, same songs on
each day.

*On occasions there are Karaoke nights, cumulating on one evening last year
where the shouting and singing coming from a microphone, possibly speakers,
was so loud that we were unable to sit in our garden, or go inside with the
windows open.

The only way to stop the noise was to close windows and turn up the TV sound.

On this occasion the music stopped around 23.00hrs.

11



This was reported at the time to Bridgend Environmental Department as
Statutory nuisance.

‘disturbance that interferes significantly with your right to enjoy your home’.

*If this was to be replicated in any format from 7 days a week to just one day a
week, from 10.00 to 2.00 our quality of life would be severely affected.

During that time we would be unable to enjoy our gardens.
We would need to go indoors and close windows
Sleep would be severely disrupted.

It would ‘unreasonable and substantially interfere with the use or enjoyment of a
home or premises’.

Being retired and with the experience of Covid restrictions over the past two
years, being able to use the garden for recreation, relaxing and meeting friends
has become essential to my physical and mental well-being.

Granting this license would, | believe, severely affect my overall well-being.
Also, | am somewhat puzzled by the application, as the Noise Act 1996 defines
the period between 11.0 pm and 7.0am as ‘night hours’.

‘Therefore, any excessive and overly loud sounds represent noise pollution and
anti-social behaviour and, consequently is seen as illegal’.

Finally, I would like to quote Hannah Blythyn, AM, Minister for Environment.,

from Welsh Government, Noise and soundscape action plan, (2018 - 2023).

‘Noise, meaning unwanted or harmful sound, can, in the short term, disrupt
sleep and increase levels of stress, irritation and fatigue, as well as interfering

12



with important activities such as learning, working and relaxing. In other words,
it reduces the quality of our lives’.

The minister, for me and I’'m sure other Newton residents, sums up my
objections to the Application by Upperbay Limited in respect of the premises
known as Trecco Bay Leisure Park, Entertainment Complex.

21

St John’s Drive
Newton

| understand that Upper Bay Ltd at Trecco Bay Porthcawl wish to apply for .....
music to be played out doors plus live entertainment from 10am until 2am 7
days a week.

I live in St Johns Drive which is directly next to Trecco Bay and during the
Summer months you can clearly hear the entertainment during the day, to have
it going on late into the night would be intolerable.

Newton village is a conservation area and whilst Trecco Bay is not with the
designated area the overall impact to the village would be awful

| wish to register my strong disapproval and don't think this application should
be approved. | understand that there have already been many objections to
this application and wish to add mine to this

22

New Rd
Newton

We wish to register our objection to the attached application due to the
proximity to our address and the nearby residents. The main objection is the
outdoor music until 2am!

23

Bridgend Road

With reference to the proposed variation of a Premise Licence by Upperbay
Limited in respect of Premises known as Trecco Bay Leisure Park,
Entertainment Complex, Trecco Bay, Bay View Road,Porthcawl, CF36 5NG |
hereby give you formal notice that | object to the proposed variation to extend
live and recorded music outdoors Monday to Sunday 1000 to 0200 the following
morning, opening hours to be extended Monday to Sunday 24 hours a day.

If this proposal went ahead it would bring excessive noise levels to the area
where | live, | could not go out into my garden to enjoy my garden and | believe

13



it would have a decremental impact on my health and my wife's health due to
the continuous noise levels.

24

No address within email

Good afternoon i am writing to you to object the Park Dean requests
..... evening outdoor music .

Trecco bay is a family resort so why would music played until 2 in the morning
outside would be a good idea . It will deter families from staying at the site and
would encourage more drinking and a different type of people staying at the site
. Also it will be heard by local residents who live near the site . this is really an
absurd request and should not be granted please .

25

No address within email

I would like to strongly oppose to the application for the extended music licence
for outdoors at Trecco Bay.

As a local resident it will be detrimental to the area. I'm hoping this is a joke as |
just can't understand any rational common sense for this to proceed.

Newton is a lovely part of Porthcawl and to have a music licence extended
outside is just in-comprehendible.

Please consider the residents of Newton and the effect it would have on locals
just to have music until 2am.

26

Newtown Nottage Road

Proposal(s): Extension of live and recorded music outdoors 10pm to 2am.
Opening hours to be extended Monday to Sunday to 24 hours per day.

| wish to object to both the above proposals for the following reasons;
Extension of live and recorded music outdoors to between 10pm and 2am

| fully believe the residents of Newton living nearby Trecco Bay Leisure Park
such as my family and me do not need to hear music beyond 10pm on any
given day. During the spring and summer months householders sitting in their
gardens or visitors walking through the village can clearly hear the music to so
much extent that the words of the song or the voice of the person on the sound
system can be clearly heard. Whilst this is disturbing and not necessarily what
visitors to the village want to hear when walking through or sitting on the green,
it is accepted and residents admit that entertainment is vital for Trecco Bay

14



Leisure Park to flourish and attract more visitors and increase the local
economy. However, for that to be extended to 2am is completely unnecessary
and has no benefit other than to increase the profits of the leisure park owners
to the detriment of a peaceful existence for the nearby residents.

27

No address within email

| have seen on social media that two applications have been submitted to the
Licensing Section at BCBC for Trecco Bay Leisure Park, Porthcawl. The first
application proposed is to extend the live and recorded music until 2am seven
days a week....

As a Newton resident | have real concerns regarding these proposed plans, and
as such, would be grateful if you could forward me the detailed plans and any
documentation that is available for inspection by the public.

28

Birch Walk, Newton

i strongly object to the below and wish my objection to be noted and recorded.

| object on every grounds possible and no such licence should be awarded
even for 1 day. The Council will be letting down all the hard-working and long
standing residents of Porthcawl if they allow this through. | put my trust in you to
turn down this application. Common sense is in very short supply these days
and i trust you as our officials will see that this is an awful application and will
turn it down on every noise related and late night disturbance related issues
possible.

29

Address not specified

It has come my attention as a householder in Beach Rd, Newton, Porthcawl that
the proposed variation to give Carte Blanche freedom to blast outdoor music
and events 24/7 from 10am to 2am is totally at odds to local neighbours.

We will to register our objection to this irresponsible application.

30

St John's Drive

To whom it may concern,

15



I have been made aware of a notice from Trecco Bay Leisure Park, requesting
a change of licence for outdoor music.

| strongly object to the changes proposed and the potential negative impacts
this would undoubtedly have on our family and neighbouring community. Our
street (Saint John's Drive) is in very close proximity to the park. Previous
outdoor events which occurred on a few occasions last summer where
overwhelming loud, invasive and distressing for us.

| feel that any changes of licence regarding outdoor music and sale of alcohol
will potentially have a detrimental effect on the wider community. We already
have issues with loud, drunken behavoiur from Trecco Bay visitors any
extension to hours or changes could exacerbate this.

| appreciate you taking the time to listen to those that these changes may effect
and to consider how the wider community could be troubled.

31

No address provided

| have just heard about Trecco Bay caravan park applying for a license to play
live music until 2am. | am appalled. | live in Newton and will be within the sound
travelling area. Health wise for me, and many others, sleep is very important.
Trecco is a place for families, how will those with children manage to enjoy their
holidays when their children don'’t sleep.

Porthcawl is famous for its beaches, how about we concentrate on advertising
this beautiful seaside town for its beaches, fish and chips, and being safe and
clean holiday destination for families.

Please don’t allow loud music till 2am, choose a sensible time.

32

No address provided

I am writing to raise my concerns and object to the extension of the licensing
hours of holding outdoor music every night until 2am at the holiday camp.

Residents of Newton and Porthcawl were subjected to outdoor music events
during the lockdown and the noise was unacceptable. The only consolation
was that they had to close down at a reasonable time (11pm). To extend this is
beyond any level of acceptance. | appreciate that people are there to enjoy

16



themselves whilst on holiday, but consideration must be given to the local
residents of Porthcawl and Newton. The outdoor Karaoke events held during
last summer were quite frankly horrendous. The only relief came at the 11 pm
shutdown. When sitting in your own garden for a relaxing evening you don't
want to be subjected to loud noise and people's assumption that they can sing !
The continuous squawking just spoils your quiet evening. Monday through to
Sunday is far too much for local residents to put up with. Friday and Saturday
would be just about tolerable. .

Please consider the elderly (of which there are many ) in Newton and Porthcawl
together with people getting up for work early in the morning. It's not too much
to ask as porthcawl residents have tolerated the holiday camp for many many
years.

33

No full address within email

| am writing to strongly object to the proposed extension to outdoor music
licencing hours proposed by Parkdean.

Last summer was miserable for the residents of Newton on many nights. The
outside karaoke was awful and very loud, the noise reaching us on Danygraig
Avenue. My 92 year old mother lives with us and there are many more in her
age group in Newton. It's unacceptable that rate paying residents should have
to endure this just to satisfy the entertainment of the occasional visitor.

Please consider the needs and wishes of local people before those of a multi
million pound holiday park.

34

Birch Walk Newton

| have been made aware of a licensing application in respect of Trecco Bay
Leisure Park at that this application asks to extend its current live and recorded
music license Monday to Sunday 1000 to 0200 and opening hours to be
extended to a 24hr license.

| wish to object to the current application on the grounds that this could have an
impact on resident wellbeing if music is to be played till 0200 Monday to
Sunday.

I understand that we live within close proximity to Trecco Bay and in the main
enjoy a good relationship between residents and Trecco Bay. However, with a

17



South Westerly prevailing wind, noise travels from Trecco Bay to Newton and
Danygraig. This if the application is successful can have a negative impact on
resident wellbeing, this view is reinforced by an event held at Trecco Bay on the
28th July 2021 where music could be clearly heard and recognisable to myself
and residents.

This is the basis of my objection. | am happy to accept an extension over the
weekend Friday and Saturday and Sundays on bank holidays but not till 0200,
the latest should be midnight. An extension till 0200 during the working week
can have a devastating impact on residents of which we have a good mix of
elderly and working residents as well as those families with young children.

| would urge the licensing committee to look closely at this application and
properly assess the impact on residents within the immediate area and that a
solution is found that benefits both Trecco Bay and the residents of Newton.

35 Withdrawn
36 Newton Nottage Road As a resident of Newton Village | object to the application by Parkdean Leisure
Newton Park to extend their outdoor music license on the grounds of noise
pollution.There was an instance last summer when an event was held and due
to the wind direction the noise was unacceptable here in the village.
37 Having endured the most horrendous noise from the Park Dean Caravan Park

Newton Village

site last summer which

meant that we were unable to sleep or even hear ourselves talk, we were
horrified to read in the newspaper that an application has been made to allow
music from 10am until 2am at the same site.

As residents of Newton-Village which is a conservation area we feel that this is
totally inappropriate.

If a licence is granted, rest assured that the Council will constantly be asked by
Porthcawl and Newton residents to come out to check noise levels.

This area of Newton is a residential area which includes a nursing home at the
entrance of the caravan park.

We do therefore object in the strongest possible way to the granting of this
music licence.

18



38

The Burrows

To whom it may concern.

| have just read a report saying Trecco Bay Caravan Park in Porthcawl have
asked to extend their license for live music until 2am every day?

That is absurd and totally unacceptable. | would wholeheartedly totally disagree
with this proposal. There are many older folk in Porthcawl and of course
working people. Even discussing this as a possibility us proposterous!
No.no.no.no!!!

39

Birch Walk

I, as a resident of Newton Porthcawl and would like to lodge my objection to the
extension of music until 2 a.m. 7 days a week.

We as residents have a right to enjoy peace and quiet so we can have rest and
not be bothered by music being blasted away at this ridicules time of
night/morning. The created noise, depending on the wind direction can be heard
over a wide area.

The people using the site may be on holiday and have the right to enjoy their
holiday but not at the expense of the residents. These are family parks so why
does Parkdean want to have this extension other than to sell more alcohol with
the attendant risks of violence from youngsters who are not on holidays but will
be attracted to the ‘club’ seen that will develop.

11 p.m. would seem reasonable and then not for 7 days a week. As | have said
this is the thin edge of the wedge to the development of a nightclub environment
which is not appropriate for this area.

40

Bridgend Road
Newton

I am writing in response to the recent application by Trecco Bay Leisure Park to
extend their music/entertainment lisence.

I'm horrified to read that they want to be able to play music from 10 am til 2 am
7 days a week! Surely this can't be acceptable?

The summer months in Newton are already filled by the sounds from the camp
late into the night and can be disturbing.

19



If they are allowed to play music until 2 am it will be nothing less than a public
nuisance.

We are also plagued by music generated by the fairground (particularly when
the wind blows in this direction), so the thought of both together is
unimaginable.

I don't want to be a party pooper but this isn't something local residents should
have to put up with for most of the year when the camp is open.

People should be entitled to a fairly quiet life in their own garden and home but
this would put paid to that for so many.

41

No address provided

As a resident in Newton and very close to the Trecco bay camp | am writing to
object to the preposed 10am till 2am music being played outside

They have already tried the outside live music which blasted out all over the
village making life unbearable for all us residents so | strongly object on the
grounds of noise pollution.

| have to get up at 6am each morning and four hours sleep is certainly not what
| want or need.

42

No address provided

My wife and | are residents of Newton Porthcawl and wish to put on record our
clear objection to this licence request.

| recognise the good impact of Parkdean on the local economy, however this
request is a step to far.

Residents of Newton/Porthcawl! should be able to sleep at night without noise
pollution.

43

No address provided
email

in

On behalf of residents in Nottage . We strongly oppose the application for the
extension of license at Trecco Bay. Although we live some distance away we
are able to hear anything going on at Trecco due to the volume of noise. | dread
to think how a successful application would affect houses in closer proximity to
the bay. Please consider the implications of this application very closely.
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44

Clevis Hill,
Newton

| write as an extremely concerned resident of Newton Village in respect of the
above application to vary the licence for music at Trecco Bay outdoors until
02.00am.

| object totally to this application and seriously hope that BCBC will not even
consider approving such a ridiculous application.

Last summer there was an outdoor music event at Trecco Bay and the music
was so loud that we rang around our neighbours asking who was having a
festival in their garden! All evening with all of our double glazed windows closed
we had to turn the volume of our TV up to be able to hear it above the music.

We had to close our double glazed windows to try to sleep when we really
wanted them open as it was so hot. Even then we were unable to sleep
because of the obscenely loud music which went on until at least 10.30pm! |
have been to many music festivals and outdoor concerts over the years but
thought that noise from this event was louder to the point of being totally
ridiculous.

The following morning we had conversations with friends living in Bryneglwys,
The Burrows and also Danygraig Avenue and all had suffered the same
disturbance of their night due to the event.

As far as | am aware Trecco Bay has a late music licence for Indoor events
which allows them to conduct such events without a noise polluting effect to the
local area and population.

Approving an outdoor licence would have a noise polluting effect on the whole
Village of Newton and the Danygraig area and would negatively impact the
lives, welfare and mental and physical health of the whole of the population
living in the area.

| urge you to consider your responsibilities to the people living in BCBC and in
this instance the welfare of the local people living in Newton when looking at
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this application as opposed to a small number of people that might visit the area
for a few days once in their lifetime.

45

Mackworth Road

We are extremely concerned that this proposed extension to open air music
..... are even being considered by Bcbc. The proposed extension should be
rejected from both a noise, nuisance, safety and mental health viewpoint.

On a summer evening and with the wind in the right direction noise travels from
Newton to Nottage so this will affect all Porthcawl residents in a negative
respect.

Newton, Porthcawl and Nottage are residential areas for many older people ,
the increase in noise and nuisance will affect their mental health and cause
increased stress to many.

There is no local support for this extension this is bourne out by the large
number of complaints to an event held at Trecco Bay on July 28th 2021.
Should this license be granted it will prove , once again, that Bcbc does not
have the interests of Porthcawl residents at its heart and takes no heed of their
concerns.

We look forward to hearing from you regarding this matter.

46

No address provided
email

in

Hi, as a resident of Newton, | would like to object to the application of licensing
music and alcohol in trecco bay caravan park.

Last year they held two outdoor events and both were disruptive however one
finished at 11pm which is far more acceptable.

| hope you take residents into consideration as this is a ludicrous application.

47

Birch Walk

We object to the above bring granted a licence to play music until 2am.

The sound will carry far and wide from the camp. Everyone will suffer broken
sleep leading to short tempers, loss of concentration at school. What happens
in the warmer nights when people have windows wide open.

We strongly object.
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48

New Rd

| have read that Trecco bay have applied for a license to have live music and
recorded music in the park until 2am 7 days a week.

| live opposite Trecco Bay and feel that this would spoil the area and cause a lot
of unruly behaviour, as people will be drinking alcohol until they close, it would
also encourage outsiders to the park as there are very few places that stay
open until late. There have already been incidents in the park requiring the
police to be called, this will only escalate the problems. As it is, it is fine and we
don’t get too much trouble but | think if it is allowed to open until 2am, there is
going to be more noise..

49

Newton

We understand that the above have applied for a variation to its premises
License which would allow live & recorded music outdoors from 1000 until 0200
the following day

from Monday to Sunday.

We strongly object to such a License being granted. We are elderly residents
living in the heart of Newton Village and the thought of such loud music
emanating from an area so close by is outrageous. The comfort of this peaceful
and quiet village would be forever lost. We sincerely hope this application will
be rejected.

50

Clevis Hill

| wish to object to the applicants application to vary the existing premises
license for Trecco Bay by extending the license for outdoor use. | have lived in
the Porthcawl area for most of my 71 yrs. Firstly in Green Avenue which is to
the west of the fair and during the summer months especially when the wind
blew from the East there was the constant back ground noise coming from the
fair which usually ceased round about 10.pm. This noise was not objectionable.
For the last 40 yrs | have lived in Newton village which is closer to Trecco bay
than the fair was when | lived in Green Avenue. There has been no noise issue
coming from Trecco bay since | have lived in Newton until last summer when
Trecco bay had a open air concert which if | recall lasted several days. The
music could be heard clearly from my garden in Clevis Hill and even when
indoors again the music could be heard. | didn’t complain as | understood this
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was a one off event and | believe the music stopped around about 10pm. If
Upperbay application is granted then the quiet enjoyment of my property will be
severely affected both inside and outside. | would imagine those living closer to
the site will be even more disturb than myself.

51

No address provided

I am writing to oppose proposed live outdoor music at trecco bay from 10 until
2am.

This is appalling and would disturb all childrens and adults sleep and rest, The
people that live in the area pay a huge amount of money in rates and deserve
better.

52

No address provided

| wish to register my objection to the extension of this licence as it will
undoubtedly constitute noise pollution in the area.

The period of the extension being until 2am every day seems unreasonable.
An extension for particular occasions would be adequate.

53

St Johns Drive
Newton

My husband and | have lived in St Johns Drive for 27 years this year. We
raised our two children here. Over the years we have seen many changes to
Trecco Bay and have never before seen fit to object to any of their planning
applications until now. And here is why:

NOISE POLLUTION - the current sales area is about 60m from our boundary
wall and at certain periods in the summer or school holidays they have events
with singers and live or recorded music. Depending on which way the wind is
blowing, it’s as if it's taking place in our garden! Last summer they held a live
event with an out door band which started at 3pm and continued until well after
10pm. It was deafening, drew in lots of unwanted people and so many people
in Newton we’re asking what had gone on because they could hear it thumping
out as it was so loud!

ELDERLY RESIDENTS - there are many elderly residents in this street and
Newton in general - many have health issues. Issuing this licence will certainly
ruin their quality of life (as well as all the residents) and lead to sleep
depravation. We need to continue respecting local people. We are wondering if
the site has written to caravan owners/residents regarding this application?
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HEALTH DUE TO SLEEP DEPRAVATION - my husband for example gets up
at 6am every morning for work. can you imagine only being able to have 4
hours sleep per night because if the outdoor music was anything to go by that
one night last summer, there is ho way anyone could sleep through the
annoying din. Why should he or anyone getting up as early suffer?

Approving this application would wreck peoples lives therefore reducing the
quality of life. Unwanted and harmful noise, disrupted sleep, increased levels of
stress, irritation and fatigue as well interfering with important activities such as
working, learning and relaxing.

Please do the right thing and save us all from the fear of crime that granting this
licence would surely bring along with the major unhappiness that loud music
until the early hours would cause.

54 Porthcawl Civic Trust via Dear Councillors and Officers,
(Honorary Secretary)

Members of the Society have expressed their great concern regarding the
above application.
The application will probably have an adverse impact on the residential amenity
of neighbouring properties in that it might lead to an increase of noise and
disturbance.
Porthcawl Civic Trust

55 Request for Name and || would like to very strongly oppose the application for trecco bay leisure park to

address to be withheld

extend their licensing for outdoor music & drink license.

It will stop me enjoying my own home & area, for example last year they had an
outdoor karaoke that was so loud i was unable to open my doors or windows on
a hot day nor was i able to enjoy my garden. | had to be driven out of area and
sit in a car, i’'m disabled and this was not good for me. This incident went all day
until midnight. Potentially Coping with this every day or even 1 day a week
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would be severely detrimental to myself & elderly neighbours. It would mean not
being able to enjoy my home, not be able to sleep until it finished, nor would i
be able to go to newton beach or dunes which is where i would go.

This would also bring damage & noise past 2am as potential drunks leave the
area disturbing residents.

Trecco has shown no care to locals in the volume of music they have played
previously outdoors which disturbed most residents last year. | tried to contact
trecco & noone answered even post event there was no communication after i
lodged a complaint with them it was ignored. It is considerable noise pollution
something that should not be encouraged. Granting them their application
would force me to move from an area i moved to for the quiet & away from
family. | would not be able to enjoy my home or garden in nice weather & as
someone who is now mostly housebound this would be devastating to me &
would be no exaggeration to say would ruin my life. | also wonder how people
who work & go to school or college could manage after very little sleep. Its a
disaster waiting to happen.

| urge you to consider the residents & how far the volume & noise travels in this
area. Please put residents comfort before pound notes & please don’t grant this
application for outdoor music.

56

St Johns Drive

| wish to make a representation with regard to the License Application variation
by Upperbay Limited with regard to the premises at Trecco Bay Leisure Park,
Porthcawl to extend the performing of outdoor music to 2:00 am daily

| am a resident of St Johns Drive, Porthcawl, which is adjacent to Trecco Bay
Leisure Park. | understand that it is a Leisure Park, needs to operate
commercially, pre-existed my residence in St Johns Drive and is an important
part of the economy of Porthcawl and Bridgend County.

However | wish to make representation on two licensing objectives:
1) The performance of music outdoors until 2:00 am daily would constitute

a “public nuisance”. Clearly the sound of musical performances would carry
across the surrounding ward of Newton and potentially more widely across
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Porthcawl as it does occasionally now. Residents, many of whom are retired,
many of whom are working adults and many schoolchildren would be adversely
impacted, i.e. kept awake, by such activities into the early hours of the morning
impacting on potentially frail pensioners, adults who need to get up early for
work and schoolchildren who need to attend school with a rested mind. For this
to go on until 2:00 am and frequently | believe constitutes a public nuisance
within the definitions of the licencing objectives. As a commercially operating
Leisure Park then | am not suggesting totally banning outdoor music but
suggest this should be kept to 11:00pm and only on Friday and Saturday
outside of standard working days and school days.

Thankyou for this opportunity to make my representation.

57

Clevis Crescent

Bore Da

Hoffwn gwrthwynebu’r cais o Park Dean i cael estyniad i'w oriau trwyddiedig.
Rydyn ni'n byw yn Clevis Crescent ac yn aml iawn mae cerddoriaeth Trecco
mor uchel mae rhaid i ni cau ffenestri’r ty. Rydw i’ cydnabod fod y gwynt yn
chwarae ei rhan yn hyn ond ta beth dydw i ddim eisiau dioddef niwsans swn
trwy’r nos.

Hefyd, does dim angen i’r sefydlu ar fod ar agor tan oriau man y bore. Mae
Trecco yn lle gwyliau i teuluoedd ac mae cael cyfleoedd i yfed tan 2 yn
gwrthwyneb i hyn.

Diolch

Good morning

I would like to oppose the application from Park Dean to extend its licensing
hours. We live in Clevis Crescent and Trecco's music is often so loud we have

to shut the windows of the house. | recognise that the wind plays its part in this
but I don't want to suffer from noise nuisance all night.
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Also, the establishment does not need to be open until the early hours of the
morning. Trecco is a holiday destination for families and getting opportunities to
drink until 2am is the opposite of this.

Thank you

58

No address provided

Regarding the recent application to allow music until 0200

| must object strongly to this application, the camp is in a residential area, the
noise is already very disruptive, as are some visitors, and camp activities,
granting such a licence will without doubt have a extremely damaging effect on
the health and mental wellbeing of people living within a mile or so of the camp,
depending on wind direction, so basicly most of Porthcawl will have noise
pollution from what is already becoming a extremely noisy neighbour

59

No address provided

We already experience various sounds emanating from the Caravan Park.
When the wind is blowing in a certain direction we can hear bingo calling & loud
music. This is particularly annoying in the Summer when sitting outside enjoying
the sunshine.

Have the owners of the Park considered that the majority of the population in
the Danygraig area are elderly who need their sleep. Not very considerate
considering they claim to always take their responsibility to be a good neighbour
very seriously.

Added to this they now want to extend live & recorded music outdoors from
Monday to Sunday 10.00 to 02.00 the following morning, opening hours to be
extended Monday to Sunday 24 hours a day.

We would happily sign a petition against this proposal.

60

Bryneglwys Ave
Newton

I would like to object to Trecco Bays apication to have music from 10am until
2am daily and opening 24 hours a day.
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I live in Newton village. Last summer Trecco Bay held an all day outdoor music
karaoke event due to covid restrictions. It was incredibly loud and went on all
afternoon and evening. We could not open the windows due to the noise. We
could not relax in the garden or enjoy our day off.

I cannot imagine how much this will impact on our quality of life if it were once a
week let alone daily. Newton is a quiet village enjoyed by residents and visitors
alike.

Could I remind you of your own guidelines.
Please read below Government and Welsh Government guidelines.
The guote by the Environment Minister (see above message).

Noise Act (1996)

‘the period between 11.0pm and 7.0 am is considered ‘night hours’.
Therefore, any excessive and overly loud sounds represent noise pollution and
anti social behaviour and, consequently is seen as illegal’.

‘The Welsh Government considers environmental noise as an airborne
pollutant’.

Welsh Government
‘Exposure to moderate levels of noise over long periods of time can amount to a
reduction in well-being and quality of life’.

Statutory nuisance
‘disturbance that interferes significantly with your right to enjoy your home’

I know they are going for 7 days in the hope of getting one or 2. This is not
acceptable as the Government says it is illegal!
This cannot be allowed to happen in any way shape or form.
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61 No address provided I wish to oppose the application for Trecco bay to extend their indoor/ outdoor
music license. (Live or recorded music)
During the summer months when the majority of residents have their windows
open, it is a breach of our rights. And having found the following, specifically the
noise act from 1996, it would actually be illegal to make such a change.
The Welsh Government Noise and soundscape action plan 2018-2023.
Statement by Hannah Blythyn AM
Minister for Environment.
‘Noise, meaning unwanted or harmful sound, can, in the short term, disrupt
sleep and increase levels of stress, irritation and fatigue, as well as interfering
with important activities such as learning, working, and relaxing. In other words,
it reduces the quality of our lives’.
Noise Act (1996)
‘the period between 11.0pm and 7.0 am is considered ‘night hours’.
Therefore, any excessive and overly loud sounds represent noise pollution and
anti social behaviour and, consequently is seen as illegal’.
‘The Welsh Government considers environmental noise as an airborne
pollutant’.
Welsh Government
‘Exposure to moderate levels of noise over long periods of time can amount to a
reduction in well-being and quality of life’.
Statutory nuisance
‘disturbance that interferes significantly with your right to enjoy your home’

62 No address provided | disagree with ANY alterations to the license.

Ref: BCBCLP535
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The Welsh Government Noise and soundscape action plan 2018-2023.
Statement by Hannah Blythyn AM

Minister for Environment.

‘Noise, meaning unwanted or harmful sound, can, in the short term, disrupt
sleep and increase levels of stress, irritation and fatigue, as well as interfering
with important activities such as learning, working, and relaxing. In other words,
it reduces the quality of our lives’.

Noise Act (1996)

‘the period between 11.0pm and 7.0 am is considered ‘night hours’.

Therefore, any excessive and overly loud sounds represent noise pollution and
anti social behaviour and, consequently is seen as illegal’.

‘The Welsh Government considers environmental noise as an airborne
pollutant’.

Welsh Government
‘Exposure to moderate levels of noise over long periods of time can amount to a
reduction in well-being and quality of life’.

Statutory nuisance
‘disturbance that interferes significantly with your right to enjoy your home’

63

the Burrows

I must raise my objection to the application by Trecco bay to extend there music
licence, this is a residential area and the sound will affect us dramatically.
I would also point to the current legislation which prohibits this.

The Welsh Government Noise and soundscape action plan 2018-2023.
Statement by Hannah Blythyn AM

Minister for Environment.

‘Noise, meaning unwanted or harmful sound, can, in the short term, disrupt
sleep and increase levels of stress, irritation and fatigue, as well as interfering
with important activities such as learning, working, and relaxing. In other words,
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it reduces the quality of our lives’.

Noise Act (1996)

‘the period between 11.0pm and 7.0 am is considered ‘night hours’.

Therefore, any excessive and overly loud sounds represent noise pollution and
anti social behaviour and, consequently is seen as illegal’.

‘The Welsh Government considers environmental noise as an airborne
pollutant’.

Welsh Government
‘Exposure to moderate levels of noise over long periods of time can amount to a
reduction in well-being and quality of life’.

Statutory nuisance
‘disturbance that interferes significantly with your right to enjoy your home’

64

No house number given

I'm writing on behalf of my wife and myself ro object to the applications to permit
sales of alcohol 24hrs per day, and for live and recorded music both inside and
outside until 2.00am.

We live in Bryneglwys Avenue, backing onto Beach Road and around 50m from
the edge of the caravan park. With the wind from the West, which is its usual
direction, we get noise from the caravan park when there are events with
amplified music and, whereas we have to accept it to be reasonable during the
day and evening, subject of course to level, it cannot be too much to ask to be
spared that at times when most people expect to be sleeping.

I hope that you will take these thoughts into consideration when determining the
applications.

65

New Road

| am a resident of Newton Village my address is included at the bottom of the
email. | object to the license application from Parkdean for an outdoor venue
application with live music from 10am to 2am 7 days a week.
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Last year Parkdean held an outdoor music event which did not go on too late.
However the noise was very much a disturbance. Had it carried on until 2am
then it would have impacted on our ability to sleep. The wind carries the sound
through to Newton and | believe 2am is a completely antisocial time for loud
music, outdoors. Passing this license will have a detrimental effect on the lives
of all of the residents in Newton.

66

Full address not provided
(Newton resident)

Good evening

| am writing to note my objection to the extended hours for entertainment and
opening of outlets within trecco bay caravan park. | disagree with ANY alteration
to their licence.

The Welsh Government Noise and soundscape action plan 2018-2023.
Statement by Hannah Blythyn AM Minister for Environment. ‘Noise, meaning
unwanted or harmful sound, can, in the short term, disrupt sleep and increase
levels of stress, irritation and fatigue, as well as interfering with important
activities such as learning, working, and relaxing. In other words, it reduces the
quality of our lives’. Noise Act (1996) ‘the period between 11.0pm and 7.0 am is
considered ‘night hours’. Therefore, any excessive and overly loud sounds
represent noise pollution and anti social behaviour and, consequently is seen as
illegal’. ‘The Welsh Government considers environmental noise as an airborne
pollutant’. Welsh Government ‘Exposure to moderate levels of noise over long
periods of time can amount to a reduction in well-being and quality of life’.
Statutory nuisance ‘disturbance that interferes significantly with your right to
enjoy your home’

Last summer, on one occasion, trecco had outdoor entertainment, | believe
karaoke was the main event. The level of noise was disruptive and
unacceptable. It was a very hot day but we were unable to have windows open
in the bedroom because of the excessive volume from the park. My 2 year old
would not have slept through that noise but instead had a hot, stuffy bedroom.

This can not be a regular occurrence. It is simply unacceptable in a residential
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area.

Please note my objection to the application.

67

Clevis Lane
Newton

Dear Sir/Madam

With reference to the request for a change in license at Trecco Bay Holiday
Park, Porthcawl from 1000 till 0200, | must object to this outrageous request as
a Resident living in Porthcawl and within a mile of the camp.

As outlined below, on the 28™ July 2021, Trecco Bay held an outdoor event that
was absolutely disgraceful, unmanaged and totally disrespectful of any resident
of Porthcawl. The noise level was louder than any event, band or festival | have
attended, absolutely disgraceful.

On the night | went to Trecco Bay, complained to the organiser who showed no
interest, the next day | sought out the manager who was unavailable. Whilst at
the reception there were a number of Trecco Bay residents complaining. |
spoke to BCBC directly who had a number of complaints logged.

I know of a number of residents who were appalled at the event and its anti-
social impact.

BCBC have a duty of care to the residents and rate payers of Porthcawl, BCBC
should be ensuring behaviour is acceptable in line with decency and
consideration, granting a wildly extended music and alcohol license would be
detrimental to all who live in the town. As the owners of the park have already
proven they have no consideration for the borough and its residents.

Based on the above and below, no alterations should be considered for Trecco
Bay of any description.

Regards
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Clevis Lane
Newton

Hello Parkdean

This email is to complain about the live music event that took place at Trecco
Bay on the 28th July from around 730-1030

We live approx 1 mile away and the noise level was extraordinary and very
intrusive, it was anti social on every level. Our 4 Grandchildren were all woken
up and this was with the windows closed.

It was absolutly disgraceful and we have lodged complaints with Bridgend
Council and South Wales Police.

It was so loud | went down the site and spoket o a sound engineer and said it
was way to loud, he said it was a licenced event and he would do nothing about
it.

This morning | tried to contact (Site manager?) at Reception, there were guests
in the area who also thought the level was a disgrace.

Over all | think Parkdean do a great Job in Porthcawl but lasts night event was
Anti Social Behavour and totally disrespectful to everyone in the vacinity.

| look forward to yiour comment by reply.
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